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2600 Maitland Center
Parkway, Suite 300
Maitland, FL 32751
b0 D 200 Mr. Charles L.A. Terreni, Chief Clerk
.O. Drawer - - . ..
Winter Park, FL South Carolma Public Service Commission
32790-0200 Synergy Business Park
Saluda Building
lg': 385‘528'8212 101 Executive Center Dr., Suite 100
X: - - R
WWWtmine.com Columbia, SC 29210
RE: Time Warner Telecom of South Carolina LLC
Promotional Offering

Dear Mr. Terreni:

This letter is filed to notify the Commission of the promotion that Time Warner Telecom of
South Carolina LLC is proposing to offer in South Carolina - the Channel 12 Service Upgrade
Promotion. A full description of this promotion is included as an Attachment to this transmittal.
The Company respectfully requests an effective date of September 28, 2007.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and
returning it in the self-addressed, stamped envelope enclosed for this purpose.

Any guestions you may have regarding this filing may be directed to my attention at (407) 740-
3002 or via e-mail to cwightman@tminc.com. Thank you for your assistance.

Sincerely,

(u/t:).g@—\

Connie Wightman, Consultant to
Time Warner Telecom of South Carolina, LLC

CWi/bc
cc: Tammy Chatfield, Time Warner Telecom
CcC: Mr. C. Dukes Scott, Executive Director
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September 25, 2007

Attachment

Time Warner Telecom of South Carolina LLC
Promotional Offering

Channel 12 Service Upgrade Promotion

The Channel 12 Service Upgrade Promotion is offered to current Customers with existing Complete
Access contracts that are within 30 days of expiration.

The Channel 12 Service Upgrade Promotion is also offered to current Customers with Channel 12 Service
contracts that are within 30 days of expiration or whose contracts are out of term.

e The eligible Complete Access Service Customer who upgrades to Channel 12 Service with a new
contract term of 24 months or longer will receive a discount of up to 10% off the current tariff rate.

e The eligible Channel 12 Service Customer who upgrades existing service to the new configuration of
Channel 12 Service with a new contract term of 24 months or longer will receive a discount of up to
10% off the current tariff rate.

The discount does not apply to any other product or service purchased with the renewal.
This promotion expires on December 31, 2007. A signed contract must be received by the Company by the

close of business on January 31, 2008 to qualify. The Customer due date for service installation must be
set for no later than March 31, 2008.



